                                              Reflectionz (FirstOutsource.com)


REFLECTIONZ – INFRASTRUCTURE FACILITIES/PROCESS OUTSOURCING
Our Infrastructure Overview (General)

It is a 250 seater situated in an area of 15,000 sq.ft. in the heart of Bangalore City with the state-of-the-art Nortel equipments. The co-location is situated at Atlanta, Georgia, U.S.A. The Contact center is equipped with redundant power, state-of-the-art network certified by TYCO Electronics, Access Control, CCTV, Fire Alarms, physical security on a 24/7/365-basis etc. 

Our Infrastructure Overview (IT)

1.
HARDWARE

A.
TECHNICAL SUPPORT SYSTEMS (including telephony and data processing)

Predictive Dialer 
Concerto Ensemble Pro (Ver 5.15)

PCs 


Dell Optiplex L60

Servers


Dell 2650 Rack mounted, Dual Xeon processor based RAID – 5

Phone


Nortel 3905-Digital 

Multiplexer

Nortel Passport 7840 

EPBX


Nortel Meridian 61C

Router 


Nortel 2340

Switches


Nortel
8010 (Data) with dual CPU and 3 Baystacks (Model - 450S)

Firewall


Nortel Contivity 600

Net Work

Certified network from Tyco with redundant voice and data at each and every workstation.

Switches 

Layer II switching from Nortel including passport 8000 and baystack 450, Passport 2430 Router from Nortel and Contivity from Nortel 

B.
INTERNATIONAL PRIVATE LEASED CIRCUIT CAPACITY



IPLC 1,024 Kbps (MCIand VSNL) Current

IPLC 3Mbps (MCI) Planned with redundant path.

8 T1s (MCI) Current

24  T1s (MCI) Planned


Internet Bandwidth 512 Kbps 1:1 Leased Line

C.         POWER SUPPLY BACK-UP SYSTEM



125 KVA UPS (Techser) – For Server Room and Workstations



125 KVA Generator (Kirloskar) – For Entire Facility
====================================================================

2.
SOFTWARE/SOFTSKILLS

A         THE SOFTWARE

CRM 



–
CONCERTO ENSEMBLE PRO

Gateway server


-
Windows 2000 Operating System

Operating System 

-
Windows 2000 Professional & Server

Database Server 


-
Microsoft SQL Server

Mail Server


-
MS Exchange

Antivirus 




-
Norman Virus Control 5.50



Vox Player 


-
Envox



Remote Visual Monitoring 

- 
VNC



 Script Builder   


-
Visual Basic ver 6.0

B.
THE CHANGE FLEXIBILITY AND TYPICAL TURN-AROUND TIMEFRAMES

Software is PC compatible product, designed especially for inbound / outbound call management process.  Software employs an “easy to use” script method to provide fast, effective creation and on-line modification of the call management process. The normal timelines on writing script can be done within a 24-hour period. Depending upon complex parameters for administering into systems, initial programming can be done within 48hours.

Capacity

Size 
Installed Capacity =300 seats with all infra for both inbound and outbound calling 

Security

SECURITY PRACTICES

(Including facility, personnel, systems, handling and safeguarding of sale confirmation tapes and client materials/ Calling lists and other data).

Employee badges? 





Yes
Building access limited after hours, key card access only? 

Yes
Monitored alarm system onsite, 24 hour building security? 

Yes
State of the art security services 




Yes
Segmentation of calls center .




Yes
Secured area for client and materials data 



Yes
Shred service on sight 





Yes
50,3rd Floor Millenium Towers, Queens Road, Bangalore-51. Phone: 080-22865620


