                                                        Reflectionz (FirstOutsource.com)

PROCESS OUTSOURCING

We expertise in Outsourcing all sort of campaigns and processes both voice as well as web based.

such as:

1.Healthcare

2.Credit card

3.Mortgagae

4.Pay roll processing

5.Surveys and data collections and various other inbound, outbound and BPO campaigns 

Reflectionz Approach to Projects


Reflectionz Methodology
We at Reflectionz follow a Universal transition process to convert a client lead into a prospective customer. Our transition management includes the following: 

 
 a. Transition Management

        
 b. Deliver On Service Level Agreements

Deliver Ongoing Value based on SLAs

Review Metrics & Scorecards

Productivity

Quality

Cost

Schedule

Responsiveness

c. Ongoing Continuous Improvement

The closed loop process after the successful transition of a campaign is Successful On-Going Execution & Monitoring, Adherence to Service Level Agreements (SLAs), Real-Time Program Performance Review, Corrective Measures /  Changes
